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MAC address from IP address

Introduction

When using a networked machine, then every machine needs to have an unique IP address.
This IP-address can be assigned from a DHCP-server. It is possible to configure a DHCP-
server to provide an IP address based on the MAC-address of the network interface of the
machine. The below procedure shows how to get the MAC address of the machine from the
Windows command line

Procedure

Use the following steps to determine the MAC address:
e Connect the machine to the network.
e Switch the machine on.

e Determine the IP address of the machine:
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SClass 2

Click [Settings] — [More] - [Communication] — [LAN] - [Status].

From this screen, the MAC address is also displayed.

SummacCut

Click [Menu] - [Up Arrow] - [Enter].

Click the [Up Arrow] or [Down Arrow] until “Configuration” is displayed.
Press [Enter]. This displays [IP Config]. Press [Enter] to confirm.
“Static” or “DHCP” should be displayed.

Press [Down Arrow]. This displays the IP address of the machine.
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e Start the “Command Prompt”: right-click on the start icon, and click “Command Prompt”:

Apps and Features
Mobility Center

Power Options

Event Viewer

Systern

Device Manager
Metwork Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Adrmin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop

The information contained in this document is confidential, and only for the information of the intended recipient and may not be published or redistributed without the prior written consent of Summa NV.

Summa nv Tel +325927 00 11 Fax +32 59270063 Email support@summa.com Website www.summa.com Page 3 of 4


mailto:support@summa.com
https://www.summa.com/

Summa nv
Rochesterlaan 6
8470 Gistel
Belgium

e Type “ping XXX.XXX.XXX.XXX", where xxx.xxx.xxx.xxx is the IP address of the machine. This
should result in a report displaying the time the machine needed to send a response:
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e Type “arp -a XXX.XXX.XXX.XXX"”, where xxx.xxx.xxx.xxx is the IP address of the machine. This

results in displaying the IP address of the computer, followed by the IP and MAC address of
the machine:
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